
 
 
Job Title: Communications Manager 
Reports to: Development Director 
Hours: Full Time, hybrid office/remote 
Salary:  $70,000-$80,000 
Review: Ongoing, open until filled  
 
ABOUT US 
Georgia Justice Project (GJP) is a legal nonprofit organization located in Atlanta’s historic Old Fourth 
Ward. In 1986, we were founded on the belief that everyone deserves respect and a vigorous 
defense regardless of income, but also that legal services could serve as a connection point to 
access support and social services to address underlying issues that led to justice involvement. Our 
holistic model has expanded to include services at every stage of the criminal legal system – from 
diversion, trial, incarceration, and reentry, to helping clear criminal records and access licensed 
occupations – and we advocate for systemic policy change, working closely with impacted 
communities, advocates, and systems stakeholders to achieve legislative and administrative 
improvements. GJP employs 30-35 staff members, utilizes the support of 175-200 volunteer 
attorneys annually, and has, on average, a budget of $3.5million - $4 million. 
 
ROLE OVERVIEW 
GJP seeks a full-time experienced Communications Manager to work closely with GJP’s leadership team 
to direct, develop, and oversee the organization’s communications strategy. The Communications 
Director is a creative thinker and team player responsible for content and message creation for diverse 
audiences, platforms, and stakeholders and continuing to grow GJP’s thought leadership and expertise 
in the field of the criminal legal system. 
 
DUTIES & RESPONSIBILITIES 
 

• Collaborate with leadership team to identify and hone the public voice of the organization. 
Consult with team to develop effective communications procedures and policies for situations 
and crises before they arise. 

• Update Communications Manual and keep annual calendar of communication opportunities and 
events. 

• Oversee strategic communications for GJP’s program, volunteer, development, and policy 
campaigns. 

• Coordinate responses to all media inquiries, including speakers, panel presentations, and media 
appearances. 

• Provide training and support for staff to prepare them for media interviews, support their 
communications fluency, encourage their storytelling, helps staff become fluent in messaging 
while becoming effective ambassadors of the organization. 

• Create, manage, and update frequently used materials. 

• Upload, manage and create segregated lists for GJP supporters to receive the most apt 
messaging. 

• Social Media – Monitor interaction and manage content for Instagram, Facebook (Meta), Twitter 
(X), You Tube and LinkedIn. 

• Draft Press releases and manage a Press release list with 200 TV, Radio, Bloggers, and 
newspaper contacts. 



• Manage and update website www.GJP.org. 

• Work with program staff and designers to create annual materials such as the Annual Report, 
Corporate Packet, Policy Packet and collateral and messaging for Grass Roots Justice Event. 

• Keep a story bank of client stories and schedule interviews as needed. 

• Supervise a Development and Communications Associate. 
 
QUALIFICATIONS 
The ideal candidate must honor the core values of GJP and be driven by our mission. The candidate 
should demonstrate a passion for being a part of a social change organization. Beyond that, the 
candidate is highly motivated, a self-starter, and a team player with energy, positivity, and flexibility.   

• Bachelor’s degree required, master’s degree in communications, public and media relations, or 
another related field preferred.  

• 3-5 years’ experience working in a communications-related position, preferably for a nonprofit 
organization. Knowledge of the legal system a plus. 

• Strong writing, drafting, and editing skills. 
• Ability to hold and balance both long-term vision and daily tasks. High attention to detail, can 

prioritize and delegate projects to meet deadlines, and possess strong interpersonal skills. 
• Strong verbal and written skills to articulate complex ideas and issues concisely and 

persuasively. 
• Experience managing work across multiple titles and teams. 
• Knowledge of Microsoft Office (Word, Excel, PowerPoint) and Mailchimp, Congress Plus, Pardot 

or other communications software. Knowledge of Salesforce a plus. 
• Knowledge of video creation and editing. 
• Knowledge of social media platforms and analytics. 

TO APPLY 
Interested candidates should send a cover letter addressed to GJP’s Development Director, Ermis Zayas, 
and a resume combined as a single PDF document to careers@GJP.org. Subject line text and name of the 
single pdf must be, “2023_Communications Manager_Last Name.”   
 
GJP offers a comprehensive benefits package, including employer paid premiums for medical, dental, 
vision and life insurance, immediate 3% match and vesting in the retirement plan, and generous PTO. The 
salary for the position is between $70,000-$80,000. 
 
GJP is an equal opportunity employer, committed to building a diverse staff and welcomes qualified 
applicants of all races, colors, religions, national origins, sexes, gender identities, sexual orientations, and 
disability statuses.  GJP particularly encourages people who are formerly incarcerated or justice-involved 
to apply.  
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